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TThhee  PPrriimmee  DDiirreeccttiivvee  ooff  RRiivveerr  SSttoouurr  BBooaattiinngg  CCIICC  iiss  ttoo  eennssuurree  tthhee  ssaaffeettyy  ooff  oouurr  

ccuussttoommeerrss,,  vviissiittoorrss  aanndd  vvoolluunntteeeerr  ssttaaffff  aatt  aallll  ttiimmeess  wwiitthhoouutt  lliimmiittaattiioonn..  

  

Understanding safety is a mindset; safety at work, at leisure and at home should be ingrained to the extent 

that known risks are not taken if they could lead to injury to yourself or others and understanding hazards 

helps to minimise risk.  

 
River Stour Boating CIC invites people into a potentially hazardous environment which, for most, will be an  
 
unfamiliar situation outside their comfort zone.  This, in itself, is a risk and understanding this will help to  
 
clarify what actions need to be taken to eliminate or minimise the hazards that lead to risks. 
 

We must identify the hazards, assess the risks and transmit this information to all concerned. 

 HAZARD RISK CORRECTIVE ACTION 
1 Falling from 

boat/jetty/bank, 
perhaps striking head 
on object 

Drowning/injury Wear life jacket at all times when in the 
vicinity of the river. 

2 Getting in and out of a 
canoe. 

Trip into or out of the 
boat landing in the river 
or on landing stage 

Boat should be held securely wherever 
possible by persons on-shore. Step carefully 
in and out of the boat – Do not jump. 

3 Standing up in canoe Capsize and tipping 
passengers in water or 
falling into the river 

Do not stand up in boat except when entering 
or leaving the boat 

4 Changing places in 
canoe 

Capsize and tipping 
passengers in water or 
falling into the river 

Establish seating arrangements before 
setting out.Take the opportunity to change 
places at portages if required. Do not stand 
up in boat except when entering or leaving 
the boat 

5 Pulling a person into 
the canoe from the 
river 

Capsize Hold person who is in the river or ask the 
person to hold onto the side of the conoe and 
paddle to shore. Person can then exit the 
river onto the shore. 

6 Messing about in the 
canoe! 

Capsize and or injury 
within the boat. 

Stay on seat at all times. 

7 Portaging (Picking up 
and transporting a 
canoe around 
obstacles in the river). 

Slipping, falling 
particularly on muddy 
slopes. 

Take your time, this isn’t a race. If too heavy, 
or awkward get help or assistance. Stand on 
firm ground and use the painter to haul the 
canoe up muddy slopes avoiding stones and 
rocks. 

HHEEAALLTTHH  &&  SSAAFFEETTYY  AATT  RRIIVVEERR  SSTTOOUURR  BBOOAATTIINNGG  
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8  Portaging (Picking up 
and transporting a 
canoe around 
obstacles in the river). 

Risk of strain/Injury 
manual handling. 
Weight of canoe  (89lbs 
/ 40kgs) 

Two persons to lift the canoe.   One at the 
bow end and one at the stern.   Grasp 
handles provided, and raise canoe.   Practice 
moving together carrying canoe. Use 
wheeled carriage where appropriate 

9 Loading canoe with 
equipment. (Canoe in 
river) 

Canoe moves, person 
unbalanced falls in 
river. 

Load canoe whilst it is still on bank-side.   
Then launch it into the river and secure it by 
the mooring ropes. Alternatively pass 
equipment to 2nd person already sitting in 
canoe. 

10 Wearing incorrect 
footwear. 

 Slipping on deck or 
damaging bottom of 
boat. 

Wear only deck shoes, trainers, plimsolls, or 
shoes with soft non-slip soles. 

11 Food and drink 
consumed using 
unclean hands. 

River water not the 
cleanest.  Small chance 
of contracting Weils 
Disease (rats urine). 

Wash hands before consuming food, in clean 
(not-river) water.   Or alternatively obtain 
antiseptic wipes from River Guides to clean 
hands. Do not handle food directly with 
unclean hands. 

12 Trees blown down 
into/across river. 

Striking head, 
becoming entangled in 
branches when trying to 
pass under or through 
it. 

Do not attempt to force a way through.   Moor 
up and portage around the obstacle, making 
a note of its location on the log sheet. 
Briefing to guides on what level of obstruction 
unblocking can be attempted on the river. 

13 Member of the crew 
becomes ill, requiring 
emergency services. 

Undue delay in 
emergency services 
attending due to difficult 
access to river 

Consult emergency map information on 
board.  Note nearest ambulance/car access 
point, along with Map Ref. Point.  Call 
car/ambulance by mobile phone and consult 
as necessary.   Moor up and get person 
ashore. 

14 Loose/excessive 
equipment in canoe. 

Capsize due to 
searching for required 
item.   Canoe heavy 
when portaging. 

Carry only the minimum equipment required 
for the journey.   Meeting at Wissington 
before start allows all unnecessary 
equipment to be left in guest’s car. 

15 Weirs, sluices, etc. Danger of capsize due 
to faster flowing water. 

NO ONE is allowed to ‘shoot’ the weirs, 
sluices, etc.   These to be only 
circumnavigated by portaging around them. 

16 Dead animals or birds 
in the river. 

Some people feel 
unwell at the sight of 
dead animals the 
appearance of which, 
when the carcase has 
been in water for a 
time, is worse. 

Do not touch the dead animal. Guides to 
direct crews away from the carcass and try to 
block view.   Note the location on the log 
sheet.  Control to notify E.A. if the dead 
animals might be an indication of a pollution 
event. 

17 Paddles/other 
equipment floats 
downstream. 

Unable to retrieve 
easily.  Could fall in the 
river, or even capsize. 

Ensure all equipment is stowed correctly at 
all times. Spare paddle kept in guide boat. 

18 Canoe drifts away from 
mooring. 

Damage to canoe 
should it collide with 
other 
craft/moorings/etc. 

Ensure canoe mooring ropes are secured 
correctly to jetty or other strong tethering 
anchor. Use 2

nd 
canoe and crew to retrieve 

lost canoe if safe to do so. 

19 Instructions/information 
from River Guides not 
heard due to distance 
between boats 

Unsafe actions as 
consequence 

At all times canoes are to keep together as a 
group.   In order to avoid collisions between 
canoes they must maintain a safe distance. 
Canoes to rest up and wait for stragglers as 
necessary. Guide to use whistle provided to 
signal that canoes need to return to group. 
Briefing 

20 Rowing Club members 
doing training 
sessions. 

 Accidental collision by 
other river craft. 

Rowers proceed backwards and a regular 
lookout should be kept behind the canoes.   
They are much quicker on the water and can 
be upon the group very quickly.   Any 
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observation of them should be relayed to the 
whole group instantly and evasive action 
should be taken. Briefing. Guide control 
required on river especially after Granary Cut 
and Dedham/Flatford. 

21 Mooring at a jetty, 
bank, etc. 
Approach too fast. 

Collision with jetty, 
bank, etc. 

Always approach a mooring position at a very 
slow speed.    Be prepared to reduce speed 
of approach by back-paddling. 

22 Mooring at a jetty, 
bank, etc 
Fending off using 
hands or feet. 

Crushed fingers, hands, 
feet, and other body 
parts. 

NEVER fend off a boat by using hands or 
feet.   Approach slowly. Be prepared to slow 
further by back paddling, and allow canoe to 
bump gently against mooring position.    

23 Mooring at a jetty, 
bank, etc. 
Fending off using a 
paddle or pole. 

Inertia of boat, 
equipment, could cause 
instability/capsize or 
falling overboard. 

Always approach mooring position at a very 
slow speed.   Be prepared to slow further by 
back-paddling.  Allow the canoe to bump 
gently against mooring position. 

24 Nettles growing on 
bank 

Stings. Making the 
canoe unstable by 
attempting to shift 
position in the boat 
away from nettles 

Keep clear of river bank while progressing 
down river. If this is not possible the paddle 
can be used to gently fend off from the 
riverbank taking care not to make the boat 
unstable. 

25 Overhanging branches Contact resulting eye 
damage or abrasions. 
Making the canoe 
unstable by attempting 
to shift position in the 
boat away from 

Keep clear of overhanging branches while 
progressing down river. If this is not possible 
the paddle can be used to guide small 
twigs/branches over the head of the paddler. 
Caution – holding onto overhead branhes 
can make the boat unstable in stronger 
riverflows. Where branches are unavoidable 
Lean forward rather than backwards to clear 
beneath the obstacle. 

26 Stepping out of a 
moored canoe. 

Tripping, slipping on 
wet jetty, canoe rocking 
at the moment of 
stepping out. 

Ensure craft steadied by others on shore and 
mooring ropes are secured correctly.   DO 
NOT JUMP out of the canoe, but step gently 
ashore under control and balance.   Ask for a 
steadying hand from the nearest River Guide 
if appropriate.     It is advisable for the bow 
person to step from the canoe first, followed 
by the stern member. 

27 Falling/ tripping  at 
Campsite. 

Injury resulting from slip 
trip or collision. 

Maintain good house keeping at camp site. 
Only park the canoes in the designated area 
allotted for this purpose, as indicated by the 
River Guides.   This will be away from normal 
walking routes. Tents to be pitched to avoid 
guy ropes becoming a hazard. 

28 Accidents when 
travelling on the Mini-
bus. 

Injury to persons 
travelling within the 
Mini-bus. 

At all times passengers must be seated and 
seatbelt secured correctly when the vehicle is 
in motion.    

29 Accidents when 
travelling on the Mini-
bus. 

Injury to passengers 
due to unsecured 
equipment/personal 
belongings being 
launched about during 
a collision. 

Whenever packages or equipment are 
carried within the Mini-bus, they MUST be 
stowed securely to prevent movement during 
the journey. 

30 Swan attacks Injury to crewmembers 
due to bites, or being 
struck by a swan’s 
wing.  

Normally swans attack the rear canoe of any 
group, and the River Guides should take up 
this position.    Other members of the group 
should be told to paddle as quickly as 
possible away from the swan.    Swans do 
not follow too far, and tend to give up the 
chase fairly soon. 

31 Swan attacks Injury to crewmembers Should the swan get very close to the boat, 
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due to bites, or being 
struck by a swan’s 
wing. Canoe made 
unstable causing 
capsize 

then the rear crewmember should  point the 
paddle towards the swan.    This should form 
sufficient distraction to enable a clean 
getaway without hurting the swan. 

32 Sunburn Severe burns to head, 
neck and upper body. 

Little or no protection from the sun is 
available whilst on the river.    Persons do not 
appreciate the power of reflected suns rays 
from the surface of the water.   The use of 
sun barrier creams and a hat, which could 
protect the neck area, should be strongly 
advised. 

33 Sun glare Stain on the eyes due 
to glare either from the 
sun directly, or reflected 
from the surface of the 
water. 

The wearing of suitable sun-glasses should 
be strongly advised in order to overcome this 
situation.    The use of adjustable cords to 
secure the glasses in position is 
recommended. 

36 Paddling Blisters The use of appropriate gloves is 
recommended.  

35 Blisters on hands Should they burst, the 
injury could allow 
infections to enter the 
body. 

At the first sign of blisters occurring on the 
hands, the River Guides should be notified 
and they will issue protective gloves from the 
Emergency bag which is located in their 
canoe. Should the blister have burst,  water 
proof plasters can be obtained from the first 
aid kit contained in the guide canoe. 

  


